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Student Counselling Section
Psychological Counselling Centre

In a vibrant university environment, we can learn,
study, meet new friends, find our own potential, and
grow. However, we may also encounter difficulties and
challenges which can bring us feelings of stress,
confusion, and frustration. If you are willing, our
counsellors can listen to your concerns and discuss
with you how to better cope with your challenges,
supporting you to achieve a thriving and fulfilling
university life.

If you encountering difficulties in any of these areas:

Adjustment to university life

Emotional management )
Interpersonal relationship i

Personal growth

Psychological well-being @ »
Self-awareness

q
Etc.

You can subscribe to our WeChat Offical Account
"UMILEE" to obtain self-help resources. You may
also make an appointment with our counsellors.

We strictly adhere to the confidentiality of the code
of ethical in psychological Counselling. You can trust
us when you chat with our counsellors.

Make an appointment with our counsellor, please scan:

Psychological Counselling Centre:

Address: Student Activity Centre (E31),
2nd Floor, Room 2009

Tel: (853) 8822 9000

Fax: (853) 8822 2369

Email: sao.counsellor@um.edu.mo

Office Hours :
Mon to Thurs: 9:00a.m. — 1:00p.m.; 2:00p.m. — 5:45p.m.
Fri: 9:00a.m. - 1:00p.m.; 2:00p.m. — 5:30p.m.

Non-office Hours:

Chat with U-Counselling Hotline and Online
Support Program

This programme is provided by the S.K.H. Macau
Social Services Coordination Office.

(Sponsored by the Higher Education Fund of the
Macao SAR Government)

Monday to Sunday: 4.00p.m. - 2:00a.m.
Whatsapp : +853 6811 2121

Wechat : :

24-hour Macau Caritas Counselling Hotline
Tel: 2852 5777

Emergency :

If you need immediate support during non-office
hours, please call the Macau Caritas Emergency
Hotline (Tel: 6330 2692). You can also go
directly to the Emergency Room of Hospital Center
S. Januario or dial 999 for assistance in case of
emergency.



